ARDEN MEDICAL CENTRE
PRIVATE FEES (NON NHS WORK)

Thank you for your request for completion of a medical report or certificate.

This is not NHS work so there will be a fee chargeable. Our usual turnaround time
for this type of private work is 28 days, however we reserve the right to extend
processing times at any time due to busy periods or GP workload.

Why is my GP charging me?

The National Health Service provides most health care and ongoing medical treatment to
NHS patients free of charge, but there are exceptions such as prescription charges and
some other non-medical services for which fees are charged. Examples of non-NHS

services for which GPs can charge their NHS patients are:

¢ Accident/sickness insurance certificates

e Private sick note/ exam illness

e Certain travel vaccinations

¢ Private medical insurance reports e.g. HGV Licence, Fostering, Firearms licence etc
¢ Statements of fact relating to general health e.g. for children’s dance classes

o Letters requested by, or on behalf of, the patient e.g. To whom it may concern

¢ Holiday cancellation claim forms

The BMA (British Medical Association) suggest fees for non-NHS work which is not covered
under GP’s NHS contract, to help GPs set their own professional fees. However, the fees
are guidelines only, not recommendations, and a doctor is not obliged to charge the rates
suggested. The BMA recommends that GPs tell patients and third parties in advance if they

will be charged, and how much. It is up the individual doctor to decide how much to charge.

Do GPs have to do non NHS work for their patients?

With certain limited exceptions for example, a GP confirming that one of their patients is not
fit for jury service, GPs do not have to carry out non-NHS work on behalf of their patients.
Whilst GPs will always attempt to assist their patients with the completion of forms for

example for insurance purposes, they are not required to do such non-NHS work.
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Surely the doctor is being paid anyway

Many GPs are not employed by the NHS; they are self-employed and have to cover their
own costs - staff, buildings, heating, lighting, etc - in the same way as any business. The
NHS covers these costs for NHS work, but for non-NHS work, the fees charged by GPs

contribute towards their costs.

Why does it sometimes take my GP a long time to write my letter or complete my

form?

Time spent completing forms and preparing reports takes the GP away from the medical
care of his or her patients. Most GPs have a very heavy workload and paperwork takes up
an increasing amount of their time, so many GPs find they have to complete this work

outside of and in addition to their normal hours.

| only need the doctor’s signature — what’s the problem?

When a doctor signs a certificate or completes a report it is a condition of remaining on the
Medical Register that they only sign what they know to be true.

In order to complete even the simplest of forms therefore, the doctor might have to check the
patient’s entire medical record. Carelessness or an inaccurate report can have serious
consequences for the doctor with the General Medical Council (the doctors’ regulatory body)

or even the police.

Exemptions, waiving and reducing fees

We often have requests to waive or reduce fees. We are sympathetic to our patients,
particularly if their circumstances make them vulnerable. However, we have to be fair and
open, and mindful that, if we do not charge fees, we are effectively putting more pressure on

our day to day NHS practice.

Fee Payments

¢ Fees must be paid in advance of work being completed and supplied

¢ We accept payment by BACS, cash or cheques. The invoice will contain the bank details.



