Friends & Family Feedback — August 2017

Data
Feedback submitted by paper (forms) = 6

Feedback submitted electronically (via website or iwantgreatcare.org) = 0

4 patients said they would be “extremely likely” to recommend us

Comments

Thank you for always being so helpful & fitting in an urgent request to see a GP. It is so appreciated & we feel lucky to be
patient here.

The reception staff are always pleasant & helpful

Doctors have been very thoughtful & efficient on my visits. | feel confident in their care
First class service

Practice continuing to look after me very well. | appreciative to everyone

Excellent service

Receptionists and doctors are friendly and helpful



