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Arden Medical Centre

Information Pack

Thank you for your interest in joining our team. We have a vacancy for a part-time Practice Nurse to start in September 2018.
We are enclosing / attaching the following:

· Practice information pack
· Current practice leaflet
· Job description
· Job specification
· Application form
Further information about the practice is available on our website ardenmedicalcentre.co.uk
If you would like to apply, please let us have a handwritten covering letter with the application form. Applicants are encouraged to also attach their CV. 

Applications should be sent to Jane Lewis (Practice Manager) 

Arden Medical Centre

Downing Close

Knowle

Solihull

B93 0QA

Closing date for applications is 6pm on Monday 25th June  2018
Interviews will take place week commencing 2nd July 2018.
Shortlisted applicants will attend second interviews week commencing 9th July  2018.
Please make it clear on your application if it would be impossible to attend on these dates.

We look forward to hearing from you.

Background

Arden Medical Centre

Arden Medical Centre was established in September 1999 and moved to its present location in Downing Close in 2004. We are a small, friendly GP practice covering the B93 postcode area and delivering a high standard of medical care.

We have 4 half-time GP Partners (who currently work in two informal job sharing pairs) and 14 support staff. We offer appointments each weekday. We have found that booking appointments not more than 48 hours in advance improves our service and this is acceptable to the vast majority of our patients. However patients are able to book further in advance if they need to. Patients can see the GP of their choice.

Appointments for our nurses and healthcare assistants can be booked several weeks in advance. 
We take pride in our efforts to provide a comprehensive, caring and patient-centred service

Our IT system is Systmone.
Personnel and Organisation

Our support team all work part-time and comprises five receptionists, two medical secretaries, two nurses, two healthcare assistants, one summariser and the Practice Manager.

Our experienced team are committed to providing an excellent standard of service to our patients.
Each individual staff member has several roles within the practice and is allocated additional time to fulfil these roles. This maximises the use of our staff skills and enables the whole team to be actively involved in the day to day running of the practice. Staff are also encouraged to take on other members’ tasks when appropriate so no task can be done by only one person.
Within our small practice we are able to communicate effectively; this helps us work flexibly in an innovative way. Although we have clear lines of responsibility and accountability, we would regard the practice as having a “flat” rather than hierarchal management structure. We have never found friendliness and good humour to be a barrier to efficiency – in fact, quite the reverse!

Our Services

Our two nurses offer a wide range of services including:

· Asthma monitoring

· Diabetes monitoring

· Stop smoking individual plans

· COPD monitoring

· Wound management
· Family planning & sexual health
· Assisting GPs with minor surgery

· Immunisations

· Travel clinics

· Cervical Smears
Our healthcare assistants work over five days offering appointments for bloods tests, blood pressures, ECGs, warfarin monitoring, weight management and assisting with health checks.

Other Health Professionals

We host additional services including

· Midwife services

· Macmillan Nurses

· Support Pharmacist

· Dermatology clinics

· ENT clinics

· Mental health counselling

· Research clinics

We have well established access to other members of the Primary Care Health Team e.g. District Nurses, Community Matrons and Health Visitors and pride ourselves in good communication with them, which supports holistic patient care. We also work closely with the local community pharmacist. 

Practice Population

Arden is a suburban practice of approx. 4500 patients. Patient turnover is low. Our patient demographic is wide but includes a larger than average population of professionals and the self-employed. We also serve a significant retired and elderly population. We have a low percentage of unemployed patients
NHS Services

The Practice holds a GMS contract with the NHS and provides the full range of usual services. The Practice has currently opted out of out-of-hours provision and these services are covered by BADGER.  In addition, the Practice is fully involved in providing a range of Enhanced Services.

Teaching and Training

We are training practice and have FY2 Doctors and GPST Doctors on rotation. 
Practice Organisation

All organisational issues are led by the Practice Manager, supported by one of the Partners. Each Partner has responsibilities supporting the Practice Manager in a specific area of the organisation.

All clinical management issues are shared by the Partners, with specific leaderships nominated for prescribing, enhanced services and the various Quality and Outcomes Framework (QOF) target areas.

The Practice plays an active role in the local Clinical Commissioning Group 

Patient Involvement

The Practice has an active Patient Participation Group (PPG) and virtual PPG. They assist the practice with regular patient surveys, which consistently show that we meet or exceed national standards.

Job Description – also see the full job description
The vacancy is for 10-15 hours per week – hours/days to be agreed. There may be a requirement for additional hours to cover colleagues’ absence i.e. holidays.
Our current nursing team have all worked for the surgery for several years and are vital to the delivering the high standard of care we pride ourselves on.

Flexibility and excellent communication skills are required for this varied role
Holiday entitlement - five weeks

Entitlement to NHS pension scheme
Hourly rate – dependent on experience
And finally....
Overall Arden Medical centre is here to serve the patients. This is best done by a team that works (and sometimes groans) happily together – mutual respect, patience, a sense of humour are all vital of course …as is the ability to make the tea!
