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Section 1: Introduction

How to use the Dementia Information Pack
Alzheimer’s Society has produced a national Dementia Guide.  It contains all of
the information that people with dementia and their families and carers think will
be useful to help you to live well with dementia.   This pack provides the local
perspective on that information and sets out the services and support available to
you in Solihull. 

Every person’s journey with dementia will be different and so a key part of this
information pack is the stories and experience section where people have been
encouraged to tell us what they struggled with and what they have found really
helpful.  We want this pack to keep evolving with the changes to dementia services
in Solihull.  We want to encourage you to tell your story so that we can continually
improve the services that are available within Solihull and for your story to help
other people being diagnosed with dementia.

In producing this pack we had long discussions about how we would inform you
about the “dementia pathway” so that you know what is available by way of
support at different stages of your journey with dementia.  We decided to articulate
this as “Eileen’s Journey” and hope that this will better guide you in getting the help
and support that you need. We have also tried to describe what we think would be
the ideal  journey for some who cares for someone with a diagnosis of dementia.
This is called ‘Jack’s Journey’.

We know that dementia is not a diagnosis that you would want to get but we hope
that in using this pack you and your family will have the support that you need to
live well with dementia.  There is a lot that can be done to help you and your family
and this includes:

• Access to dementia advisers who will help you find the information, advice and 
support that you need.

• Specialist therapies such as “cognitive stimulation therapy” and 
“self-management and memory group”.

• Training for families and carers in helping them to better understand dementia 
such as the “Caring in Dementia Group”.

• Help and support for carers identified through an assessment of the needs 
of carers.

• Dementia medication which may prolong the time before the dementia worsens.

• Monthly Alz Cafes which provide information and advice to people with dementia
and their families.

Dementia Pack - online version:Layout 1  23/10/14  10:52  Page 1



2

• Memory Café – a peer support group which is led by people with dementia and 
supported by the Alzheimer’s Society staff.

• Having fun – singing for the brain, tea dances etc.  More is being done to 
broaden the wider community activities available for people with dementia to 
access and when these are developed the details of these activities will be sent 
out to you.   

Information about all of the above is included within this pack.

In the stories and experiences section of the pack you will be able to read Tony’s
story.  Tony’s story will show you that getting a diagnosis of dementia brings with it
opportunities to make new friends through the memory café. The memory café is
where people with dementia help and support one another, go out on trips that
they have planned, bring in specialist speakers and more importantly just have a
laugh.  It is really important to us that you have good experiences like Tony and
hopefully this guide will help you do that.

This Dementia Pack provide information on topics of common interest but it may
not answer your specific queries or concerns.  Further information and support is
therefore available as follows:

• Should you require further information regarding the medical aspects of 
your condition then you should ask for a follow-up appointment with the 
Memory Assessment Service (MAS) assessor by ringing 0121 301 5440. 
For other medical issues contact your GP.

• For more information and advice on how to live well with dementia and onward 
signposting to the most appropriate support services please contact the 
Alzheimer Society and talk to a Dementia Adviser. The number for the local 
office is 0121 706 4052.

• For support from Solihull Council’s Adult Social Care Team please ring 
0121 704 8007.

Your Feedback
We hope that you will find the information in this pack useful but we also want to
know if there are ways we can improve the pack and we need your help to do this.
Please let us know what you have found useful in the pack and if there is anything
we have forgotten to include.   We would also like to hear about your good
experiences of living with dementia, or any difficulties you may have encountered. 

Please use this online form to give us your feedback.  All your comments will go to
Solihull Council’s Commissioning Team.   
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Section 2a: Eileen’s journey

Eileen is worried about her memory

Eileen visits her GP

Memory Assessment Service assess Eileen

Eileen is given a diagnosis of dementia

Eileen is referred to a Dementia Adviser

Eileen and her carer access support groups in
the community e.g. Dementia Cafés, Memory

Café & Singing for the Brain 

Dementia Adviser stays in touch with Eileen and
her carer

When Eileen or her carer need help when
things change a Dementia Support Worker

is at hand

Eileen and her carer are supported through 
final issues 

Eileen feels able to act early without barriers of stigma or
fear of consequences.

GP takes the matter seriously and rules out other health
issues. GP clear and confident about how to support Eileen
and refers her to community support services e.g.
Alzheimer’s Society, as well as Memory Assessment
Service (MAS).

MAS arranges scan, undertakes assessment and
determines diagnosis.

Diagnosis is well delivered in a timely fashion and is
understood. Eileen and her carer are told that a Dementia
Adviser will be in touch to arrange an appointment with them.

Dementia Adviser helps Eileen and her carer come to terms
with and understand the diagnosis. Eileen and her carer are
given reassurance about the support available and are
given guidance on living well with dementia and also on
planning for the future around key topics such as benefits
available, legal matters, driving and handling the emotional
challenges.

Eileen and her carer gain access to information, friendship,
fun, a sense of wellbeing and support from mixing with others
in a similar situation.

Dementia Adviser calls back and provides reassurance that
help is at hand when needed. Dementia Adviser refers to
appropriate agency if Eileen or her carer are in need of
additional support.

Dementia Support Worker helps Eileen and her carer
through issues that arise, providing advice, restoring
confidence and offering guidance on choices and longer
term options.

Eileen is able to live out her life contented in the right
place with good family relationships and love and support
around her and receiving appropriate good quality care
when needed.
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Section 2b: Jack’s journey

Jack is worried about the memory of  his wife, Eileen.

Jack goes with his wife to see the GP.

Memory Assessment Service (MAS) assess Eileen

Jack is with Eileen when she is given a diagnosis 
of dementia.

Jack chooses to have a Carer Assessment.

Jack meets with the Dementia Support Worker. 

Jack attends the local Carer’s Support Group.

Jack visits his GP Practice to let them
know that he is a Carer.

Eileen and Jack are supported through 
final issues. 

Jack has seen awareness campaigns about dementia
and knows that he should contact their GP.

GP takes the matter seriously and rules out other
health issues. GP is clear and confident about how to
support Eileen and refers her to community support
services e.g. Alzheimer’s Society, as well as Memory
Assessment Service (MAS).

MAS arranges scan, undertakes assessment and
determines diagnosis.

Jack is encouraged to contact the Council’s Connect
Team to find out about having a Carer Assessment.

Jack’s support needs are assessed. Jack is informed
about services that are available that can offer him
support such as caring courses, carer support
groups, dementia cafés, sitting services and services
that can provide help in a crisis. Jack is told that his
assessment will be regularly reviewed to reflect his
own support needs.

The Support Worker helps Jack with claiming a Carer’s
Allowance and tells him about the local Carer Support
Group and the benefit of attending dementia cafes. 

This gives Jack the chance to meet with people who
have a similar caring role in a friendly environment
where he can  make new friends. Jack is told  about
letting his GP know about being a Carer.

The GP will arrange for Jack to have regular Health
Checks and advise him about how he can get help
with other issues such as depression and anxiety.

Jack is given support by the Dementia Support
Worker to enable Eileen to live in an environment
that she would prefer and receive appropriate good
quality care when needed.
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Section 3: Checklist
1) Understanding more about your diagnosis – for example, the type of 

dementia you have, what your drugs are for (if prescribed).
Should you require further medical explanations about your diagnosis, contact 
your GP or MAS assessor. The number for the Memory Assessment Service 
(MAS) is 0121 301 5440. 

Your MAS assessor will discuss therapies to support you following diagnosis 
as part of your support plan. If you choose not to take up the offer of therapies 
at the time of your diagnosis you can still make contact with the service later 
on to explore again. The MAS service is available on 0121 301 5440.

Should you require help coming to terms with your diagnosis, please contact 
your local Dementia Adviser on 0121 706 4052.

2) Talk to others about how you feel and ask your GP if there are any 
therapies or activities that could help you.
Your local Dementia Adviser will be able to sign post you to appropriate groups
and support. Ring 0121 706 4052.

Birmingham and Solihull Mental Health NHS Foundation Trust runs memory 
management groups and cognitive stimulation therapy. The number for this is 
0121 301 5885.

3) Try some methods to help you cope with memory loss.
Your local Dementia Adviser can advise on assistive technology and how to 
manage memory problems. Ring 0121 706 4052.

4) Introduce exercise to your daily routine and review your diet to make 
sure it is balanced.
Age UK Solihull now have local activity groups, their number is 0121 705 9128.

Solihull Council run a Step into Solihull programme, their number is 
0121 704 8207.

Local church halls and community centres are also a good place to look 
for activities.

5) Organise regular check-ups.
Contact your GP, dentist, optician and chiropodist.
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Section 3: Checklist
6) Arrange a benefits check for you and your carer.

Age UK Solihull will provide a benefit check, their number is 0121 705 9128.

Your local Dementia Adviser can refer you to the Department of Work and 
Pensions (DWP). The contact number for the DWP is 0845 850 0293.

7) Write or update your will and appoint an attorney.
You can talk to your local Dementia Adviser about Power of Attorney. 
The Alzheimer’s Society offer a free legal session, call 0121 706 4052 for 
further details.

Age UK also offer legal advice, call 0121 705 9128.

8) Tell the DVLA/DVLNI and your car insurer about your diagnosis 
(if driving).
Contact the DVLA on 0300 790 6806.

9) Ask Solihull Council’s Adult Social Care Team for a Community Care 
Assessment and a Carer’s Assessment.
Solihull Carers Centre can help with the Carer’s Assessment and can be 
contacted on 0121 788 1143.

You can contact Solihull Council’s Adult Social Care Team on 0121 704 8007. 

10) Get in touch with the Alzheimer’s Society to find out about local services
for you and your carer.
The number for the Birmingham & Solihull office is 0121 706 4052.
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Section 4: Services and Useful Contacts
Organisation Contact Details How they can help

Admiral Nurse
Solihull

John Black Centre
4 Maple Leave Drive
Marston Green
Birmingham B37 7JB
Tel: 0121 301 5878
Email:
Jackie.Aird@bsmhft.nhs.uk

Support for carers
Carers groups
*REFERRAL VIA
DEMENTIA ADVISER*

Age UK Solihull The Priory
Church Hill Road Solihull 
B91 3LF
Tel: 0121 705 9128 Email:
info@ageuksolihull.org.uk
www.ageuk.org.uk/solihull

Advice for carers
Care homes & agency lists
Health Advice
Managing your money
including Benefits advice
Bereavement advice
Local trades people &
avoiding scams
Accommodation advice

Alzheimer’s Society Waterside House
7-9 Olton Wharf
Richmond Road
Solihull B92 7RN
Tel: 0121 706 4052
Email: BirminghamAnd
Solihull@alzheimers.org.uk
Website:
alzheimers.org.uk/talkingpoint

Advocacy
Information & Advice
Singing for the Brain
Dementia Cafes
Dementia Support Service
Dementia Adviser Service
Evening Carers Group
Memory Cafe

Family Care Trust 6 Land Lane, 
Marston Green
Birmingham  B37 7DE
Tel: 0121 770 1578
Email:
enquiries@familycaretrust.co.uk

Day Centres
Respite Care 
Community Support 
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Section 4: Services and Useful Contacts
Organisation Contact Details How they can help

Telecare 
(assistive technology)

Includes telecare: alarms
and alerts like falls detectors
or exit alarms; stand alone
technology like memory
devices and trackers. Solihull
Community Housing can
provide a 24 hour responder
service for those who don’t
have family members or
other key holders.

Solihull Carers Centre Solihull Fire Station Annex
620 Streetsbrook Road 
Solihull B91 1QY
Tel: 0121 788 1143
Email:centre@solihullcarers.org
www.solihullcarers.org

Carer advice and support

Solihull Handy Persons
Service

Endeavour House
Meriden Drive
Kingshurst
Birmingham B37 6BX
Tel: 0121 717 1517
Email:
info@solihullcommunityservice.org.uk

Affordable ways to repair,
improve and adapt 
your home.
Gardening service

Solihull Council 
Adult Social Care

Solihull Connect Contact Centre
SMBC Offices, West Mall,
Chelmsley Wood
B37 5TN
Tel: 0121 704 8007
Email: ccadults@solihull.gov.uk

Reablement
Personal Budgets
Home Care
Day Care
Occupational Therapy
Assistive Technology/Telecare
Wheelchair Service
Disability Support
Residential and nursing care
Help Leaving Hospital

2

Endeavour House
Meriden Drive
Kingshurst
Birmingham B37 6BX
Tel: 0121 717 1517
Email:
info@solihullcommunityservice.org.uk
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Section 6: Birmingham and Solihull Mental
Health Foundation Trust Dementia Services:
Memory Assessment Service information

Assessment and Diagnosis
Following a comprehensive assessment and diagnostic process a person that
has been given a diagnosis of dementia by the Memory Assessment Service,
and their carer may be appropriate for early intervention services provided by
Birmingham and Solihull Mental Health NHS Foundation Trust (BSMHFT).

Early Intervention Services
The BSMHFT offers a range of early intervention services:

• Self-Management and Memory Group  

• Caring in Dementia Group

• Cognitive Stimulation Therapy

• Dementia Medication

• Referral to Dementia Adviser Service (Alzheimer’s Society)

Self-Management and Memory Group
This group provides support to people recently diagnosed and those involved in
supporting them.

The group was devised following a evaluated research project undertaken by
Coventry University and the BSMHFT following positive feedback on how
effective the intervention was.

The group runs for 7 weeks and each session lasts for 2 ½ hours.

Caring in Dementia Group
This group is for anyone caring for a person living with dementia.  It is aimed at
those new to the caring role and dementia.

The group runs for 8 weeks and each session lasts for 2 ½ hours.

Memory Assessment Service
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Cognitive Stimulation Therapy
This group is for anyone in the moderate stages of dementia and is meant to
actively stimulate and engage people, help maintain or improve memory and
offer this in a socially supportive environment.

This service is only offered to the person living with dementia.

The group runs for 15 weeks (often on a twice weekly basis) and each session
lasts for 2 hours.

Medication
Some people that have been diagnosed with dementia are suitable for
medication to help with the symptoms.  Medication is not effective for everyone
and is only one element in providing support to those recently diagnosed.

Anyone considered as being suitable for medication will be seen by a doctor in
an outpatient clinic and provided that they meet the criteria will be prescribed
medication.  This will then be followed up by a review session in clinic some
weeks later to see if there are any side effect or if the medication is proving to
be effective.

See page 24 of the Alzheimer’s Society Dementia Guide booklet for
further information.

Referral to Dementia Adviser Service
A great deal of what is available to people diagnosed with dementia and their
carers/family/friends is accessible via Alzheimer’s Society.

BSMHFT has a partnership agreement with the Society through their Dementia
Adviser Service and people recently diagnosed will be asked if they wish to be
referred to this service.

The Society offers a range of services both to people living with dementia and
their carers/family and the Dementia Adviser Service can make access to these
services dependent on the needs of the person and their family.

To get more information about the above services please ring the 
Memory Assessment Service on 0121 301 5440.
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Stories, experiences and
comments from people with
dementia and their families.

Section 7: What people have told us about 
their experiences and some tips to make 
life easier.
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At the reins
For Tony Fish, Wednesdays are the
highlight of his week – a time when he
can talk to his friends, take part in
enjoyable activities and feel comfortable
and in control. This is thanks to a
Memory Café that meets every week in
Solihull, where people in the early
stages of dementia gather to meet with
others in a similar situation.

Tony, 73, was diagnosed with Alzheimer’s disease six years ago. Before his
diagnosis Tony was a taxi driver who spent much of his day in the car. However,
when his wife Margaret started to notice problems with both his memory and his
driving he went to see a specialist doctor.  From then on his life changed
dramatically.

Lost independence 
After having a brain scan and health check at a hospital in Birmingham it was
confirmed that Tony had developed Alzheimer’s disease.  The diagnosis itself was
a shock, but it was made worse when Tony was told he should no longer drive.

Tony explains ‘The first thing that I was told by my specialist when I went to see
him was that I should pack up driving. I was used to being independent and then
suddenly it felt like I stopped being independent. Suddenly you have to rely on
somebody else and that was the hardest part of me – giving up independence.’

‘It does knock your confidence when you are diagnosed.  One day you feel like you
can do what you like and go here, there and everywhere. Then the next day you
are told you can’t do anything anymore and you have got to rely on someone else
to do it for you.’

Welcoming group
A year after his diagnosis, however, Tony found some comfort when he joined the
Memory Café in Solihull. From the outset he found the group, which was smaller
than it is now, to be very warm and welcoming and full of people who were in the
same position of having only recently been given a diagnosis of dementia.

Tony says ‘I had a social worker and she told me about the Memory Café and
asked if I would like to go to the group. She told me to go along, find out what it is
like and if I don’t like it I wouldn’t have to go back again.’
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‘I thought “let’s give it a try” and I went along and everybody made me feel so
welcome - it was only five or six of us then.  After that we started doing activities
and the group started to get bigger and we did more things.  We started going to
art galleries, ten-pin bowling, the police museum – we all found it very interesting.’

The Memory Café is not only about engaging in activities and going out on day
trips.  For Tony, the most crucial element has been the conversations with his
peers.  He says that the discussions are sometimes frank, but that everyone gets
along and the fact that those who attend the group are all in the ‘same boat’
reduces feelings of isolation and stigma.

Fortunate ones
Five years since joining, Tony is an integral part of the Memory Café. As a long
standing member of the group Tony helps to initiate conversations and makes
newer members feel more comfortable, particularly if they have only recently been
diagnosed with dementia.

The group is close-knit and Tony says that when he is with the group he feels
‘normal’ and that it is the rest of the world that is ‘abnormal’. Attending the group
and making friends has helped him accept his diagnosis and he feels that he is
one of the ‘fortunate ones’ because he has such a strong peer support network to
fall back on.

He adds ‘There are an awful lot of people with dementia out there that don’t have a
group like this and I find that quite sad really. There are people who have still got a
stigma about their own Alzheimer’s disease and dementia – they want to hide it
away and not be noticed.’

‘Mostly our conversations at the Memory Café are about Alzheimer’s disease and
dementia and we discuss how people are doing and whether there is any new
information or treatments on the market for people with dementia. If somebody is
feeling down the other people try and pick them up and make them feel better,’

‘At the group everybody tends to be like everybody else because we’ve accepted
the fact that we’ve got dementia – it is about making the best of what you have got
and you try not to let it get you down.’

‘Other people might try to run you down but we don’t run ourselves down in the
group – the whole point is that you go every week, you have a laugh and forget the
world outside and have a bit of fun for a few hours – it really makes the 
week worthwhile.’
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In Control
For Tony one of the reasons the Memory Café is successful and well loved by
those who attend is that the Alzheimer’s Society staff who run the weekly group
leave the people with dementia firmly in control of the reins.

Planning meetings between staff and members are held several times a year and
it is here that the people with dementia have their say on the speakers they would
like to invite to the group and the activities they would like to engage in.  The
support team then endeavours to meet their requirements.

Gerardine Sykes is the co-ordinator for the Solihull Memory Café and explains in
more detail how the process works.

‘We have planning meetings two to three times a year where we all sit down and
discuss things that we have enjoyed, and things that we could include on future
programmes.  These meetings are always very useful and there is usually lots of
input, with suggestions for speakers and activities – I then do my best to put
everyone’s ideas into practice.’

‘For me it is very important that everyone has their say.  With a largish group that
currently has 16 members it is obviously not possible to please all of the people all
of the time, but through having input from all the members we can try to make
sure that the speakers and activities are meeting the needs of most people. Over
a period of time we have had a wide variety of speakers, activities and outings.’

‘Hands off’ approach
Those who have been invited to talk at the Memory Café include the local police
and fire service and Guide Dogs UK. Activities chosen by the members have
included yoga, poetry composition, painting, handbell ringing and dance and
exercise sessions.

For the Memory Café the staff also make sure to take a ‘hands-off’ approach to
running the group – allowing those who attend to get on with the agenda for the
day and only stepping in when needed.

However this approach is aided by good planning. Before the sessions begin
Gerardine and her team make sure to set up the room in a way that encourages
conversation and positive relationships in the group – for example, by sitting good
friends next to each other.  She says that the positive effects of these peer support
groups on dementia are abundantly clear.
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She adds, ‘As this is a peer support service and we are not members of that peer
group it is important that we are there to facilitate, encourage, nurture and enable
people to socialise and get to know each other and trust each other – it is through
this that we see the peer support. However, although we are “hands off” we are
very aware of the wellbeing of each member of the group and will be involved
when needed.

‘Everyone is encouraged to be as independent as possible. Most members make
their own tea or coffee when they arrive and sometimes one of the members will
propose a vote of thanks to a speaker.’

‘Members do certainly gain confidence within the group – and they tell me that this
helps with confidence in other situations. Carers have also said that the Memory
Café has helped with confidence.’

Looking after each other
The confidence and comfort that the Memory Café members feel within their peer
group is illustrated by the fact that they originally approached Living with dementia
magazine with a suggestion for an article.

Gerardine says that the group also make sure to look after each other and she
points to how Tony has supported fellow members of the group as an example 
of this.

‘When we had to move premises last year one of the members who lives alone
wouldn’t have been able to get to the meetings but Tony and his wife very kindly
offered to bring him and take him home. This is typical of Tony acting very much as
a team player and having the welfare of the rest of the group at heart.’ She adds.

QUICK READ
Tony Fish was diagnosed with dementia six years ago after his wife noticed
problems with his memory and his driving. He has benefitted a local peer
support group.
Tony found the loss of independence that followed the diagnosis difficult. A year
after diagnosis he was referred to a weekly Memory Café in Solihull, for people in
the early stages of dementia.

Five years after Tony started attending the Memory Café he has come to accept
his diagnosis through interacting with others in the ‘same boat’.

The Memory Café is led by people with dementia. They set the agenda – deciding
on topics, guest speakers, activities and outings. Alzheimer’s Society staff support
and help the members where needed.
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Story about Singing for the Brain 
Three members of the same family came for the first time to one of the Singing for
the Brain sessions hosted in one of our two Solihull venues. A granddaughter,
mother and grandmother all came to experience a session together.

Grandmother – Mary

Mother – Ruth

Granddaughter – Lydia

Ruth explained to me prior to the start of the session that her mother Mary
sometimes displays restlessness and agitation and as a carer it caused her to feel
despondent to be unable to find an activity which can create calm and happiness
for her mother. Ruth and Lydia had spent many months looking for services and
interventions which Mary could take part in, but nothing had been effective.

All three members of the family came along to the Singing for the Brain session
and sat together in the circle of 25 others. The family were nervous but excited to
be part of a friendly group and ready for a new adventure.

The first few songs began with the leader settling the group and ensuring we were
familiar with one another. Then by about 20 minutes into the session, Mary was
clearly humming, tapping her feet and smiling at all the others in the circle.

Ruth and Lydia were very emotional to see how much engagement Mary was able
to display during the hour session.

I spoke to Ruth at the end and she said how much reassurance she felt from
finding an activity which she felt her mother could experience in her own right as a
person with dementia

Ruth said; 

‘I can’t underestimate the value of this service, I will definitely be coming back
with mum and it makes me happy that 3 generations of my own family can share
this. I have gleaned a little bit of my mum today who I thought  I had lost, but she
is still with us and watching her sing and move to the music-what a 
wonderful morning!’’

Names in this case study have been changed.
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Example of the type of support from a Dementia Adviser
A lady in Castle Bromwich who has been caring for her husband since May 2013
met with the Dementia Adviser. During this first meeting a number of actions were
identified including: -

• Mind Stimulation and Social Engagement - the carer's husband spends most of 
the time sitting in a chair at home and falling asleep

• Application for Council Tax reduction - the carer's husband was in receipt of the 
lowest rate of Attendance Allowance and was not aware that a 25% reduction in 
Council Tax may be available

• Dealing with challenging behaviour - the carer was finding it difficult to help her 
husband get undressed and showered in the morning

A provision to provide carers seven days a week in the evening had already been
put in place to help the carer's husband get undressed and ready for bed. This
provision is self-funded and so any reduction in Council Tax will help the carer to
contribute to this and any other support needs that may be identified.

To progress the above actions the Dementia Adviser/ Dementia Support Worker -

• Made a referral to AGE UK for a benefits assessment. Specific reference was 
made for the need to assist the carer to complete the reduction in council tax 
form and also to investigate whether the higher rate of Attendance Allowance 
can be applied for given the difficulties that the carer was now experiencing 
getting her husband up and ready in the morning.

• Requested the application form for the reduction in council tax from 
Solihull Council

• Discussed ways of dealing with challenging behaviour and sent out relevant fact 
sheets to the carer by post

• Discussed ideas for activities in the home including an activity box with 
memorabilia of motor bikes. During a conversation with the carer's husband the 
worker discovered that he had an interest in motor bikes

Later, the worker took another call from the carer outlining that the situation in the
morning with changing clothes and bathing was not getting any better and that
signs of agitation were being displayed with a refusal to take medication. 
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Another home visit was arranged during which the following actions were agreed
with the carer and her husband: -

• A referral to the Admiral Nurse for the provision of appropriate support to help 
get her husband up and ready in the morning and also coping strategies for 
dealing with stress and anxiety.

• A telephone call to Solihull Council’s Adult Social Care Team 0121 704 8007 
(to request a carer’s assessment and to look at additional carer support in the 
mornings and a place in a day centre - the husband was still not engaging in any
type of activity. The worker did talk to the husband about a place in a day centre 
and he agreed to consider this option.

In addition, the worker suggested that the carer contact the family GP to discuss
the issues around the husband taking medication and agitation, in particular to find
out if alternative types of medication are available and for a health check to rule
out infections etc. as a possible cause of the agitation.

In summary, the above demonstrates swift identification of needs with appropriate
actions and interventions to support both the carer and person with dementia,
specifically putting in place strategies to deal with her husband's behaviour in the
morning, especially the agitation and alleviating stress. The carer was concerned
that although the signs of agitation were limited to shouting they may lead to other
things. Signposting / working with strategic partners is also evident.
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Going into respite
When you make the
decision to place the
person you are caring for
into respite whilst you take
a well earned break it can
be difficult emotionally.
Jean struggled with this
when making the decision
to book he mother into
respite care but then she
had a great idea…

“The first time mum spent in respite was quite strange for her as it was something
that had never happened before in her life –being away from her family.  So, the
subsequent times she was away I thought of a way of keeping ‘in touch’ and her
knowing that she was thought about.  I did this through writing letters to her in
advance of us going away so that she had something from us while she 
was there.

In the letters I talked about things that we were going to do, for instance
somewhere that she had visited previously with us and asked if she had
remembered. I anticipated what we might be doing etc, telling her not to miss the
royal wedding as she will have to tell me what she thought of it all.  I also sent a
post card which had a photo of a shop directly across the road from the shop we
bought it from so I was able to tell her that.  The last note was about packing up
and coming home in a days time when we would come and collect her.  Also
anything thing else I could think of.  I kept them relatively short.”

This is a lovely example of something very simple that brought peace of mind to
both Jean and her mother.

Dementia Pack - online version:Layout 1  23/10/14  10:52  Page 9



10

Quotes for Solihull Information project
(feedback from people who have used services).

I appreciate the interest that xxxx showed in my condition, this so helped
me feel less of an outsider.   

Most helpful when I phoned the office, the information arrived the next day
and then a very supportive home visit.

I felt very relieved when I spoke to xxxx, he seemed to understand my
feelings of frustration and isolation, and now I know he is only a phone call
away if I need more support.

I finally found someone who could actually really help me to plan for the
future, I have now put in place all the legal bit and pieces, so I can relax
about that and get on with living and coping.

I feel like I understand the symptoms better now, I can sort of understand
why my husband behaves like he does, xxxx explained this to me and I
also read the information she left for me. I am a little more content to know
she is just at the end of the phone if I need her, I do worry about what
might be next. 

I have never even heard of a dementia café, when xxxx suggested I go
along I wasn’t keen, but I am so pleased that I did, now I have some new
friends who also have something in common with me and my husband.

I look back now and realise how much I was refusing to listen to the
dementia adviser; she tried to make me see I couldn’t understand my
husband’s changing moods and behaviour. I can see it all now so much
more clearly .I called her back because I don’t know where to turn now,
and I am pleased I have her and I can sound off when things get too hard
for me. 

“ ”

“
”

“
”

“

”
“

”

“ ”

“

”
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Five simple ways to help someone with dementia
1. Respect and dignity – focus on what the person can do, not what 

they can’t.

2. Be a good listener and be friendly – support and accept the person,
be patient.

3. Do one little thing – cook a meal or run an errand, it all helps.

4. Make time for everyone – partners, children and grandchildren will be 
affected. Could you do something to help one of them?

5. Find out more – understanding dementia makes living with it easier.

Practical Tips
• Encourage them to keep a notebook or diary for things such as 

appointments, to do lists, thoughts and ideas.

• Keep important things like money, glasses, and keys in the same place.

• Put labels on doors and cupboards.

• Place important numbers by the phone where they can be seen easily.

• Put a note on the back of the door as a reminder to take keys.

• Label family photographs, both on display and in albums.

• Pin a weekly timetable to the wall.

• Mark a calendar with the date or get an electronic calendar that 
changes automatically.

• Write reminders to lock the door at night, turn off the gas off and put 
rubbish out on a certain day.

Section 8: Living well with dementia
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There are products you can buy which are designed to help with memory
problems – telephones where the buttons are replaced with photos of people, and
pill boxes with compartments for different days. An occupational therapist may be
able to advise you on what things could be most helpful (you can find out about an
occupational therapist through your GP or Solihull Council’s Adult Social 
Care Team).

Showing that you understand
A diagnosis of dementia can cause different emotions, many of them difficult to
manage both for the person with the illness and those around them. There may be
a sense of relief now that they know what the problem is so that they can begin to
deal with it.

A person with dementia will probably be sad or upset at times. In the earlier
stages, they may want to talk about their anxieties and the problems that they are
experiencing. Try to understand how they feel, and don’t brush their worries aside,
and show that you are there for them.

When someone has dementia they need:
• Reassurance that they are still valued, and that their feelings matter.

• Freedom from as much external stress as possible.

• Appropriate activities and stimulation to help them to remain alert and 
motivated for as long as possible.

Many people who have dementia develop what appears to be unusual or
inappropriate behaviour. Remember their actions may be perfectly rational to them.
You may need to think about how their altered view of the world may lead to
different ways of thinking and behaving.

A person with dementia is not being deliberately difficult. Often their behaviour is
an attempt to communicate. If you can establish what this is, you can resolve their
concerns more quickly.Try to put yourself in their place and understand what they
are trying to express and how they might be feeling. 
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Volunteer Befriending Service
This is a specialist befriending service which enables older people to receive
social and practical support at home, and also enables isolated people to interact
with others either at home or in their local community.

Carers' Support Scheme
We offer a sitting service that provides respite to carers of people fifty years and
over suffering from conditions that cause confusion or dementia.
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