
Friends & Family Feedback –December 2017 

 

Data 

Feedback submitted by paper (forms) = 2 

Feedback submitted electronically (via website or iwantgreatcare.org) = 0 

 

1 patients said they would be “extremely likely” to recommend us 

1 patient said they would be “likely” to recommend us 

 

Comments  

Everyone at the surgery is helpful! 

Convenient times for appointments 

The care and attention I have had is excellent, with both Doctors and Nurses 

Arden Medical Centre are a caring group of Doctors and Nurses who take time to understand a patients needs and cares. 

Getting an appointment to see a doctor is easy unlike other surgeries  

 


