} Registration

Ta register a5 a patient ask at Reception for details. If you wish

ta see a particular partner for some o all medical canditicns
pleaze o1 the recepltinnist know and this will be noted 0 your
mediczl recands, We will endasvour to comply with any reasonabie
preferencas but there may be occasions when this is not possible
If you have not been sean at the surgery for 3 years {or more than
1 year il you ara 75+) - you can request a check-up anpaintment
if you wizh.

} Access to patient information

Whatever i3 disclesed 10 the doctor-patient sonsultation is
confidential between the patient and doctor

From timea to time Care Trust staff, who are subject 1o a quty of
confidertiality, need to monitor discazes and thear freatment, as
well as neaeding (o assess (he guality of the service Being provided
in the practice, Data disclosed will e kept to the mpimum
required to serve the purpose and id possitle will be ananymised
before disclosure. If you are concernad about any of the ways in
wihich your confidantial data is belng used further Infarmation is
available fram the practice manager. You arz entitled to register an
objection, which will be respected.

) Patient rights and responsibilities

You have 2 rignt to expect a high stancard of medical care from

our practice and we will try at all Limes to grovece the best cam

possibla with the resources avallasle. In order to assist us In this
we requirte you take full responsibility to keep appointments and
order prescriptions in a limely manner,

Very oceasionally a practice’patient relationship pacomes
urtanalie, In this situation the patient may chocse 1o register
elsawheare, The praclice alse has the right to remove:a patient
from their fis. This woulo generaly happen following & waming
and 3 failure to rectify the situation. In these highly unusual
circurnstarces we will provide a specific reason for any such
rermoval

} Viclent patients—Zero tolerance

The MHS operates a Zero Telerance Podicy with regard to violence
and abuse and the practice has the right to remove wiclent patiznts
fram their lists with immadiate effoct. Any such patients will be
nctifed in wnting and the reasan ‘or remowal will be recorded in
the patients mediezl record. The Care Trust is then rospaasible for
arranging furiber medical care for such patients.
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rerenrion 1or furtler elarfeatinn

Plezse speax to any member of staff &t the Arger Medical Centre
you have any comments, quarias or suggestions aboul ihe service
we provide, or contact the Chainperson of cur Patient Participation
Group {PFG],

Mrs Marie Stubbings, by lzaving a message at the surgery

One of the docters or the Practice Manager will be available fo
discussion should you feel at any time thet you have cause for
complaint.

Qur web site - www.ardenmedicalcentre.co.uk
prevides infermetion about the zervices offered by the practics.

Arden Medical Centre

PRACTICE INFORMATION

ARDEN MEDICAL CENTRE

Tel: 01564 739194
Fax: 01564 771224

Downing Close, Slalion Road
Kiowle, Solibull, West Midtands. B33 DA

www.ardenmedicalcentre.co.uk



Trig pailness listed beknw form a non-limited cartnership which
holos a contract with Solibudl Care Trust of 20 Unios Road,
Saiihull, West Mids, B21 3EF [Tel: 0121 711 7171} to pravide
general medical services,

Dr. Michael J Blebyds, ME, Behir, DRCOG, MRCPG
Male, Qualified Cambridge 1980,

[, Jennifer & HagonB5c, MB, Ch3, DRCCG, MFHom, DEFP
Female, Cualified Birmingham 1978,

Dr A Susan HoughtonMB, BS. DFFF
Female, Cualitisd Londan 1976,

Or Jane Holt M3 835, OFFF
Female, Qualified Manchester 1980,

Adl the doclars work part-time. Normal days of duty are:-

| Eroctor
[ Dr Halt
Manday Dr H
Dr Bleby
[ Tupsdhuy Dr Holt
Wednesday Al GP's werk altemate
momings oy Wednesday mormings
Dr Bleby
Thursday Dr Houghton
[ Dr Houghtan
Friday D Hagen

Arden Medical Centre 15 not 2 teaching prastics.

Our proonty as a medical centre is bo provde our patients with &
fmendly, efficient and professional standard of medical care.

b Surgery opening times

Dy ] Time

Manday, Tuesday, 23010 12.30
Thursday, Friday 13.30to 18,00
Wednesday l 3._30 10 12.30

In addition o the hours listed above a recantionlst ks available

fo ansaer emengency phane calls batwean 8,00 and B.30 avery
weekday morning, and on Monday, Tuesday, Tharsday and Friday
over the lunchiime periods 2nd hatwsan 600 and 6 .30pm.
Surgories run throughout the meming ard in the afternoons 2ra
usually betwes 3.00 ard 3.30pm.

b Out of Hours (QOH) services

call 01564739194

Cutside nommal worki ng haurs emerngency medical services bor our
patianis are provided by BADGER (which is steffed by local GP's
and has a base at Sclihull Hospital),

DOH service is commissioned by Solihull Care Trast and 3 recordec
felephone message provides be canlact number when he surgery
is closad,

MHS Direct (0845 46 47} is available 24 hours a day o provide
adhvoie and Infenmalion. You cen aso contact NHS Direct via wwe,
nhsdiract.nhs. uk

A full rarge of family planning services is avaladie, nciuding fitting
‘coils’, céps end harmonal implants 2nd free condoms are available
on reqaest, A renge of miner surgical procedures are carried out at
{he practice. We are also able 1o provide anticoagulation manitor-
ireg for patients on warfarin, Preventive medicine is important to

us and we en weighl management clinlcs and smoking cassation
PICETAMINES.

ALWAYS RING

01564 739194

for all appointments and queries

Arden Medical Centre

b Appointments

All patients are seen by appointment. You may chooz 1o seé any
doctor you wish, This practice operates an advanced 2coess systam
and you will be offered an appointmert within two working days
{same day appointments are always available if required), For this
systerm o work smoothly we prefer 10 book doctors” appointmerts
e more than 48 hours in acvance, If this is itteult plaase et ug
know and we will provide other options for you. .. incleding pre
haakabls appaintments on a Saturday moming,

We also offer the opportunity to discuss your medizal problem

viz telephone. Pleasze mention this 1o the receptionist and we wil
arrange 1o a telephore consultation, Alternatively we can call you
back at the end of aither morning or afterncon surgery.

Whilst we encourage our patienis to consult us at the surgery
wherevar passible, nome vislis can be arrangad tor those
housebound by iliness or infirmity. Please telephona the surgery on

01564 739194 before 11.00 arn if possible, or at any time in
case of sudden severe (liness.

b Repeat prescriptions

1f your recuire sepeat medication on a regular basis we will usually
issue you wilh & repeal prescrplion ragquest form. Please tick orly
the itams you require.  The table snows the Limalines we need to
deal with your requaest

Drop Collect | Tima

Arden | Arden 2 working days
' Arden | Windridge 4 working days
'i'u'in:irldgr | Windridze | 5 working days

Prescriptions can be returned by post if 2 SAE s enclosad
Rﬁequesﬁ':an be mace by fax

(01564 771224} or viz the wehslte




