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NHS Direct is a 24 hour nurse-led, confidential
helpline providing advice and information on:

e what to do if you're feeling ill

e  health concerns for you or your family

e local health services

e  self-help and support organisations

NHS Direct is operational in many areas of England, 24 hours a day. It will be
available to everyone in England by the end of October 2000. For those whose

preferred language is not English, there is the choice of a confidential translation
service, Calls charged at focal rates. For patients safety all calls are recorded.
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